
 
 

PTS190 Release – Requirements for DESK1500 & IPP315 PINPads 
 
 
 

1. The DESK1500 PINPad will only work on PCI V4 terminals that are 
running PTS190 Software. V4 Terminals with PTS2018.1 are 
not compatible with the DESK1500. 
 

 

 

 

 
 

2. The IPP315 PINPad is only certified for PCI-PTS v4.x terminals. 
We advise you that the IPP315 Pinpad IS NOT to be 
connected to the PCI-PTS v5.x terminals as this will introduce 
unexpected issues. 
 
  

  
 

 
 

 

3. Once an IPP315 PINPad upgrades to PTS190, it will no longer be 
compatible with PTS2018.1. Do not try and attach an IPP315 
PINPad running PTS190 to a terminal running PTS2018.1 

 
 

DESK 1500 Compatibility 
  PCI V4 PCI V5 

PTS2018.1 ×  
PTS190   

IPP315 Compatibility 
  PCI V4 PCI V5 

PTS2018.1  × 
PTS190  × 

IPP315 Upgrade 

PTS2018.1 → PTS190  
PTS190 → PTS2018.1 × 
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