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	Number: 24
	Date: 9-Apr-2021
	Subject: How to recognize if the INGETRUST Keys are expired
	Software: 346 R3
	Hardware: Telium iCT2xx and iPP280/310 series
	Effective date: Immediately 
	Description: The terminal will display "PIN Pad out of order"  This can happen indiscriminately anytime after the 14th April or on reboot  
	Impact: The PIN Pad will cease to work. The terminal will continue to be able to process transactions.  
	Resolution: In order to continue transacting please perform Func 77 to DISABLE EXTERNAL PINPAD. Terminal will restart and return to idle display allowing the merchant to continue transacting on terminal only. While Pinpad is still connected it will be display smiley face.  Alternatively if you like to remove Pinpad completely, then remove power to the terminal, unplug Pinpad and power terminal up again. Terminal will return to idle display ready for transacting.  Return the PINPad to Skyzer for reset and Certificate update at no charge           


